
Warranty Information 

All products manufactured by YETI Coolers are warranted against defects in material and 

workmanship for 3 years, activated upon purchase. This warranty applies only to the original 

owner. This warranty is void if the cooler is used commercially, structurally altered or subjected 

to stress beyond the physical limits of the materials used in body or components, or is damaged 

as a result of abnormal use. Normal wear and tear is not warranted. 

This warranty does not include any manufacturer responsibility for any incidental or 

consequential damages resulting from the use of the cooler. 

Warranty claims should be made by contacting YETI Coolers at 512.394.9384. If warranty 

applies, the manufacturer will repair or replace, at their discretion, the cooler or any part or 

component that is deemed defective. 

To request a warranty view the Warranty Request Form. 

YETI Coolers reserves the right to change products and designs without incurring any 

obligations to incorporate such changes into already completed products or those in the hands of 

dealers or consumers. Coolers repaired or replaced under this warranty may or may not 

incorporate these changes. 

Damaged products must be returned directly to YETI Coolers, in its original box or adequate 

cardboard packaging, freight prepaid. Please include a copy of original sales receipt and the 

Return Authorization number (RA#) with the product. 

Ship coolers to: 
Attention: Service Department 

YETI Coolers 

275 Lotus Circle 

Austin, TX 78737 

 

http://www.yeticoolers.com/site-information/warranty-request-form

