
Limited Lifetime Guarantee  

 
 

 
 

Does Not Cover: 

 

Neglect, abuse, acts of Mother Nature, hardware, shipping cost, over torquing bolts (inserts), animals chewing on parts, 
livestock damage, blunt force impact, electronics, battery, handles, feet, control box, or any other accessories what so ever. 

 
Covers: 

 
Polyethylene Hopper, Blind Walls & Roof Material Only 

Material will not crack, split, or break under normal conditions. 
 

Proof of Purchase: 

 
Please return the part to Boss Buck Inc. along with the original receipt. Do not return to the dealer. Simply call Boss Buck Inc. 

for a return authorization number. Ship item to be replaced back to:  
 

Boss Buck Inc. 
210 S. Highway 175 

Seagoville, TX 75159  
 

with your check or money order to pre-pay for return shipping charges.  

 
If you wish to receive the replacement part before returning the faulty/damaged part, you will need to call Boss Buck Inc. with 

your credit card information.  A hold will be placed on your credit card for the full amount for the replacement part and shipping 
charges.  After receiving the faulty/damaged part, we will determine after inspection if it is covered under our Limited Lifetime 

Warranty.  If we determine the part is covered, we will lift the hold on your card for the replacement part and charge for the 
shipping.  If we determine the part is not covered (neglect, abuse, acts of Mother Nature, hardware, over torquing bolts 

(inserts), animals chewing on parts, livestock damage, blunt force impact, manipulated), we will charge the full amount for the 

replacement part plus shipping charges to your credit card.  
 

(800) 929.6244      (972) 287.1216  


